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This questionnaire is anonymous.
The purpose is to provide us with a feed-back from the clients about our service. 
We would be grateful if you could spare  a few minutes to complete the questionnaire to help us ensure that our standard of providing services exceeds expectations wherever possible.

Please tick the appropriate box, on a scale of 1-5 (5 being the best mark)  to indicate your degree of satisfaction.
	
	
	1
	2
	3
	4
	5
	Do not know

	1.
	Employees are respectful and friendly
	
	
	
	
	
	

	2.
	Accessibility to information
--------------------------------------------------------------------------------


	
	
	
	
	
	

	3.
	Facilities, up-to-date equipment and working conditions contribute to the quality of our services
	
	
	
	
	
	

	4.
	Knowledge and compentence of our staff
	
	
	
	
	
	

	5.
	Delivery of service
	
	
	
	
	
	

	Do you have any comments or suggestions that would help us improve our services?



Thank you!
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